
Hangzhou IECHO Science & Technology Co., Ltd.

Notification of Service Fee

Dear Cus tomers :

Sincere apprec ia t ion for your trus t at IECHO.

With the company’s rap id and steady deve lopment and the

increase in the global marke t share of dig i ta l fl a tbed cut t ing

machines , in order to cont inual ly provide eff ic ien t and high qual i ty

service to you, we have dec ided to star t cha rg ing for the serv ices

accord ing to the be low standards from March 1s t , 2018.

Serv ices inc luded: Ins ta l la t ion , tra in ing , demonst ra t ion ,

exhib i t ion suppor t , re loca t ion , remote main tenance and on-s i t e

main tenance .

IECHO provides two times of free on-s i te ins ta l l a t ion and

tra in ing . VISA cos t , re la ted traff ic cos t , ho te l and meals should be

on customers .

Af te r the above two times of free services , if there are needs for

the technica l serv ices be low:

1) Instal lat ion , Train ing , Demonstrat ion , Exhibi t ion support

The cus tomer needs to pay al l the transpor ta t ion , food ,

accommodat ion , vi sa cost and $1,000.00 serv ice charge . The

technic ian ’s dura t ion of stay shal l no t exceed st ipu la ted days

accord ing to the re la t ive model (for the exhib i t ions , i t a l lows to be

added no longer than 4 working days to the or ig ina l required days) .

Note : if any de lay is caused by customers , for the ext ra days ,



Hangzhou IECHO Science & Technology Co., Ltd.

customers need to pay $200.00 as service charge per person per day,

and afford the charge of rescheduled ticket . (P lease refer to the

at tached li s t No.1 for the st ipu la ted days for each model )

The services ment ioned above are wi th no limi t of warran ty

per iod . Al l the cos t should be pa id in advance .

2) Machine Relocat ion

Customers need to pay al l the transpor ta t ion, food ,

accommodat ion , vi sa cost and $2,500.00 serv ice charge . The

technic ian ’s dura t ion of stay shal l no t exceed st ipu la ted days

accord ing to the re la t ive model .

Note : if any de lay is caused by customers , for the ext ra days ,

customers need to pay $200.00 as service charge per person per day,

and afford the charge of rescheduled ticket . (P lease refer to the

at tached li s t No.1 for the st ipu la ted days for each model )

The serv ice ment ioned above is wi th no limi t of warran ty per iod .

Al l the cost should be pa id in advance .

3) Remote Maintenance

Under Warranty :

Free 7*24 ful l - t ime remote main tenance

Afte r Warranty :

Paid 7*24 ful l - t ime remote main tenance

Remote service charge: USD$150 per month

(bank service charge should not be included in th i s USD$150)

4）On-si te Maintenance
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Customers need to pay al l the transpor ta t ion, food ,

accommodat ion , vi sa cost and $1,000.00 service charge . The fee of

the replacement for spare par t s should be pa id separa te ly. The

dura t ion of stay for the technic ian should be no longer than 3

working days . Al l the cost should be paid in advance .
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